
 

 

1 

Part 5: Market Design 

5.1 Scope 

This Part 5 sets out the high level requirements for the Market Design and the high level 

duties which apply to each Code Party.  It refers to a number of Code Subsidiary Documents 

which set out the more detailed processes and duties.  In particular:- 

5.1.1 Sections 5.2 to 5.7 summarise the key issues for the Registration of Supply Points 

(including New Connections and New Supply Points, updating of the Supply Point 

Register, Error Rectification of erroneous SPID Data in the Supply Point Register 

and Disconnection of Supply Points); and 

5.1.2 Sections 5.8 to 5.14 summarise the key issues for the submission of Meter Reads 

and their validation, the calculation and estimation of volumes, the calculation, 

allocation and aggregation of Wholesale Charges, the timing and number of 

Settlement Runs and the provision of Settlement Reports to Trading Parties.  

5.1.3 Section 5.15 contains specific rules to apply in determining the number of Supply 

Points at Eligible Premises with multiple occupancy. 

5.2 Establishing and Maintaining the Supply Point Register  

5.2.1 The CMA shall operate and maintain the Supply Point Register for all Supply 

Points to meet the requirements of the Market Code including the following CSDs: 

CSD 0101 (Registration: New Connections & New Supply Points), CSD 0102 

(Registration: Transfers), CSD 0103 (Registration: Cancellations), CSD 0104 

(Maintain SPID Data), CSD 0105 (Error Rectification & Retrospective 

Amendments), CSD 0301 (Data Transaction Catalogue) and CSD 0003 (Provider 

of Last Resort).  The CMA shall develop the Supply Point Register to take account 

of Approved Changes and/or Commission Changes.   

5.2.2 Each Licensed Provider shall be entitled to apply to Register Supply Points once it 

has:-  

(i) satisfied the Trading Conditions; and 

(ii) satisfactorily completed any Market Tests which that Licensed 

Provider is required to undertake in accordance with the Market 

Assurance Process.  If any Licensed Provider at any time ceases to 

satisfy any of the Trading Conditions it shall cease to be entitled to 

apply to Register Supply Points until the relevant Trading Condition(s) 

are again satisfied.  
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5.2.3 The CMA shall permit each Licensed Provider to access the Supply Point Register 

for the purposes of identifying the SPID(s) relevant to any specific Eligible 

Premises once it has met the Trading Conditions and satisfactorily completed any 

Market Tests which that Licensed Provider is required to undertake.  This data will 

not identify the Licensed Provider to whom each SPID is Registered.  Each 

Licensed Provider shall keep its Customers informed of the SPID(s) relevant to 

them. 

5.2.4 Once it has satisfied the Trading Conditions and satisfactorily completed any 

Market Tests each Trading Party shall appoint a Contract Manager to act as the 

principal point of contact for all day to day matters relating to the Market Code and 

shall inform the CMA of the identity of the Contract Manager and keep the CMA 

informed from time to time should the individual acting as Contract Manager 

change.  

5.3 Registration of Supply Points - Transfers between Licensed Providers  

5.3.1 Apply to the CMA for Registration 

(i) Each Licensed Provider shall Register all of the Supply Point(s) in 

respect of which it has agreed to provide Water Services and/or 

Sewerage Services in accordance with this Section 5.3 and CSD 

0102 (Registration: Transfers).  The remaining Sections of this 

Section 5.3 and CSD 0102 (Registration: Transfers) set out the detail 

of the process. 

(ii) To Register a Supply Point the Licensed Provider shall submit its duly 

completed Registration Application to the CMA confirming as a 

minimum, (a) a Registration Start Date; and (b) the SPID.  The 

Registration Application shall be submitted not more than twenty (20) 

Business Days and not less than six (6) Business Days prior to the 

Registration Start Date (the "Application Window"). 

5.3.2 CMA Responds to Application 

(i) The CMA shall Accept or reject the Registration Application.  

(ii) For a Registration Application to be Accepted the CMA must be 

satisfied that the conditions set out in Appendix 1 of CSD 0102 

(Registration: Transfers) have been met. 
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(iii) The CMA shall issue a Confirmation Notice to the Incoming Licensed 

Provider within one (1) Business Day of the Registration Application 

Date. 

(iv) The Confirmation Notice referred to in Section 5.3.2(iii) above shall 

confirm to the Incoming Licensed Provider that either:-  

(a)  the Supply Point(s) will be Registered to the Incoming 

Licensed Provider on the Registration Start Date (save 

where a valid Cancellation Request is submitted to and 

accepted by the CMA); or  

(b)  the Registration Application has been rejected.   

Where the Registration Application has been rejected the CMA shall 

provide reasons for such rejection in the Confirmation Notice and the 

Licensed Provider shall be entitled to submit another Registration 

Application to the CMA for the Supply Point(s) provided that the 

Licensed Provider has corrected the cause of such rejection. 

5.3.3 CMA Notifies Transfer to Outgoing Licensed Provider 

(i) The CMA shall notify the Outgoing Licensed Provider for each Supply 

Point which is subject to an Accepted Registration Application that 

the CMA has received a Registration Application within one (1) 

Business Day of the Registration Application Date.   The Outgoing 

Licensed Provider shall then be entitled to submit a Cancellation 

Request within the Cancellation Window in accordance with Section 

5.6. 

(ii) Once the Registration Application is Accepted the CMA shall allocate 

the Supply Point(s) to the relevant Licensed Provider and the 

Licensed Provider shall be responsible for the Supply Point(s) with 

effect from the Registration Start Date (save where a valid 

Cancellation Request is submitted to and accepted by the CMA).  

5.3.4 Transfer Reads 

(i) For Supply Point(s) that are Metered, each Incoming Licensed 

Provider who submits a Transfer Registration Application shall make 

arrangements (following Acceptance) for the submission of a Transfer 

Read to the CMA in relation to such Supply Point(s) in accordance 
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with CSD 0102 (Registration: Transfers) and CSD 0202 (Meter Read 

Submission: Process) except in the case of Supply Point(s) at 

Complex Sites in respect of which this obligation shall not apply and 

the CMA shall attribute a deemed meter read in accordance with 

CSD 0202 (Meter Read Submission: Process). 

(ii) The CMA will validate the Transfer Read and will notify the Outgoing 

Licensed Provider of that Transfer Read in accordance with CSD 

0203 (Meter Read Submission: Validation) and CSD 0102 

(Registration: Transfers).  

(iii) For Unmeasurable Supply Points and Measurable Supply Points the 

CMA shall apportion Wholesale Charges on the Registration Start 

Date in accordance with CSD 0205 (Charge Calculation, Allocation & 

Aggregation) and CSD 0206 (Trade Effluent Processes). 

(iv) Each Trading Party shall co-operate with the other Trading Parties in 

connection with the provision of Transfer Reads under this Section 

5.3.4.  In particular, each Trading Party that is responsible for a 

Related Water Supply Meter shall carry out and submit a Transfer 

Read when requested to do so by the Incoming Licensed Provider.   

5.3.5 Historical Consumption Data 

Where any Incoming Licensed Provider requires Historical Consumption Data in 

relation to a Supply Point it may request that information from the CMA provided 

that the Incoming Licensed Provider obtains the prior consent of the relevant 

Customer to whom the data relates. The CMA shall provide the Incoming 

Licensed Provider with such Historical Consumption Data (without any Additional 

Services Charge) as soon as reasonably practicable after receipt of a request 

from the Incoming Licensed Provider.   Any request for additional consumption 

data from the CMA will be treated as an Additional Service and if accepted by the 

CMA, the CMA shall be entitled to charge any Licensed Provider requesting such 

additional consumption data as an Additional Service in accordance with Part 7 

(Cost Recovery), Section 7.3.5. 
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5.3.6 Provider of Last Resort 

(i) If and when the CMA issues a Termination Notice under Section 

10.7.2 to a Licensed Provider which has become a Defaulting Trading 

Party, and provided that any Supply Points are still Registered to the 

Defaulting Trading Party ("POLR Supply Points"), the CMA shall:  

(a) if the Termination Notice is issued at any time from the Go 

Live Date up to (but not including) the Review Date, allocate 

the POLR Supply Points to Scottish Water Business Stream, 

(b) if the Termination Notice is issued at any time on or after the 

Review Date allocate the POLR Supply Points to any one (1) 

or more Licensed Provider(s) (other than any Specialist 

Licensed Provider, any Self Supply Licensed Provider and 

the Defaulting Trading Party) that is entitled to Register 

Supply Points in accordance with Section 5.2.2 in 

accordance with the Allocation Process; or, in the absence of 

an approved Allocation Process,  

(c) if the Termination Notice is issued at any time on or after the 

Review Date  allocate the POLR Supply Points to each 

Licensed Provider (other than any Specialist Licensed 

Provider, any Self Supply Licensed Provider and the 

Defaulting Trading Party) that is entitled to Register Supply 

Points in accordance with Section 5.2.2 as follows:- 

(c)(1) the particular POLR Supply Points allocated to each 

Licensed Provider shall be allocated on a random 

basis; and 

(c)(2) each Water Services Licensed Provider shall be 

allocated an equal number of POLR Supply Points 

for Water Services and each Sewerage Services 

Licensed Provider shall be allocated an equal 

number of POLR Supply Points for Sewerage 

Services subject, in each case, to any rounding up or 

down required in order to allocate a whole number of 

Supply Points; and 
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(c)(3) if, at any stage in the process set out in this Section 

5.3.6(i)(c), there are fewer POLR Supply Points than 

there are Licensed Providers (for either or both 

Water and Sewerage Services) each remaining 

POLR Supply Point shall be allocated to the 

Licensed Providers by the CMA in date order based 

on the date of grant of each Licensed Provider's 

Permanent Licence with the earliest date of grant 

being given priority. 

(ii) the CMA shall Register the POLR Supply Points so allocated to the 

relevant Incoming Licensed Provider(s) in accordance with CSD 0003 

(Provider of Last Resort) with the Designated Time being the date of 

issue of the Termination Notice; and 

(iii) where any Licensed Provider is required, pursuant to its Licence, to 

provide Water Services or Sewerage Services in Designated 

Circumstances, the Licensed Provider shall be responsible for all 

Supply Point(s) Registered to it by the CMA from the Designated 

Time in accordance with this Section 5.3.6; and 

(iv) the CMA shall introduce a Market Code Change Proposal in 

accordance with Section 8.7 that contains a proposed Allocation 

Process which either amends or replaces the process set out in 

Section 5.3.6(i)(c) as soon as possible after the Effective Date and 

shall, to the extent that the CMA is able to do so, seek to ensure that 

the Market Code Change Proposal process is completed in respect of 

that Change Proposal prior to the Go Live Date. 

5.4 New Connections and New Supply Points 

All Code Parties agree to co-operate with each other in relation to the Registration of Supply 

Points for New Connections and New Supply Points including by carrying out the duties set 

out in this Section 5.4. 

5.4.1 Create Record of New Connection and Partial Registration Application 

(i) Not less than one (1) Month prior to the Connection Date for a New 

Connection, Scottish Water shall issue a request to the CMA for the 

creation of new Supply Point(s) related to that New Connection; 
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(ii) the CMA will send confirmation of the SPID to Scottish Water and the 

Licensed Provider; and 

(iii) within five (5) Business Days of receipt of the SPID the Licensed 

Provider shall submit a properly completed Partial Registration 

Application to the CMA; 

all in accordance with CSD 0101 (Registration: New Connections & New Supply 

Points). 

5.4.2 Notification of Scottish Water Data for New Connections 

(i) On receipt of a SPID for a Partial Registration Application, Scottish 

Water shall (to the extent not already provided) notify the relevant 

Scottish Water Data for that Supply Point to the CMA; and 

(ii) the CMA shall notify the relevant Scottish Water Data for that Supply 

Point to the Licensed Provider, 

all in accordance with CSD 0101 (Registration: New Connections & New Supply 

Points). 

5.4.3 Updates to other SPID Data for New Connections 

From the date of submission of a Partial Registration Application until the 

Connection Date the relevant Data Owner shall update the SPID Data submitted 

in the Partial Registration Application as necessary to ensure that it remains 

accurate and up to date.  In the event that the relevant Data Owner fails to update 

the SPID Data referred to above, the CMA shall be entitled to request such 

information from that Data Owner. The relevant Licensed Provider shall provide 

information including consumption pattern information relating to the Supply Point 

to the CMA in accordance with CSD 0101 (Registration: New Connections & New 

Supply Points). 

5.4.4 Notification of Meter Information and Initial Reads for New Connections 

In relation to each New Connection:-  

(i) Scottish Water shall notify the CMA of the meter related SPID Data in 

accordance with CSD 0101 (Registration: New Connections & New 

Supply Points);  

(ii) Scottish Water shall provide the CMA with the Initial Read, in 

accordance with Section 5.9.5, CSD 0101 (Registration: New 
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Connections & New Supply Points) and CSD 0202 (Meter Read 

Submission: Process); and 

(iii) the CMA shall notify the Initial Read to the Licensed Provider. 

5.4.5 Confirmation of Connection for New Connections 

Scottish Water shall notify the CMA of the Connection Date for each New 

Connection within two (2) Business Days after the Connection Date in accordance 

with CSD 0101 (Registration: New Connections & New Supply Points) and the 

CMA shall confirm the Connection Date to the Licensed Provider. 

5.4.6 Missing Data for New Connections 

For any New Connection where there is any SPID Data or any other information 

missing which prevents Registration of the relevant Supply Point, the CMA shall 

issue a request to the relevant Data Owner to update and/or provide such SPID 

Data or information to enable the Supply Point for a New Connection to be 

Registered. 

5.4.7 Failure to Register New Connections prior to the Connection Date 

If any Supply Point for a New Connection is not Registered by the Connection 

Date, Scottish Water and the Licensed Provider shall comply with CSD 0105 

(Error Rectification & Retrospective Amendments) in respect of that Supply Point. 

5.4.8 New Supply Points - Entry Change of Use 

(i) If a Licensed Provider becomes aware of any Entry Change of Use it 

shall notify Scottish Water in accordance with CSD 0101 

(Registration: New Connections & New Supply Points) and shall 

perform its obligations in accordance with that CSD so that any New 

Supply Point(s) required as a result of the Entry Change of Use can 

be Registered in the Supply Point Register. 

(ii) On receipt of notification of any Entry Change of Use Scottish Water 

shall perform its obligations in accordance with CSD 0101 

(Registration: New Connections & New Supply Points) so that any 

New Supply Points required as a result of the Entry Change of Use 

can be Registered in the Supply Point Register.  The CMA shall 

inform Scottish Water of the Registration Start Date for any New 

Supply Points and Scottish Water shall cease to be entitled to make 
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any direct charge in respect of any premises which have become 

Eligible Premises with effect from the Registration Start Date. 

5.4.9 New Supply Points - Gap Sites identified by a Licensed Provider 

(i) If a Licensed Provider identifies any Gap Site it shall notify Scottish 

Water in accordance with CSD 0101 (Registration: New Connections 

& New Supply Points) and shall perform its obligations in accordance 

with that CSD so that New Supply Point(s) relating to such Gap 

Site(s) can be Registered in the Supply Point Register. 

(ii) On receipt of notification of any Gap Site under Section 5.4.9(i) 

Scottish Water shall perform its obligations in accordance with CSD 

0101 (Registration: New Connections & New Supply Points) so that 

any New Supply Points relating to such Gap Site(s) can be 

Registered in the Supply Point Register. 

5.4.10 New Supply Points - Gap Sites identified by Scottish Water 

(i) If Scottish Water identifies any Gap Site it shall follow the Gap Site 

Allocation Process in Section 5.4.11 below and perform its obligations 

in accordance with that Gap Site Allocation Process and CSD 0101 

(Registration: New Connections & New Supply Points) so that New 

Supply Point(s) relating to such Gap Site(s) are allocated to a Licensed 

Provider and Registered in the Supply Point Register.  

5.4.11 Gap Site Allocation Process 

(i) If Scottish Water identifies any Gap Site it will, by a date falling within 

2 Business Days of such identification (the "date for action") take the 

steps required by either section 5.4.11(ii) or (iii) as applicable. 

(ii) If the date for action occurs at any time from the Go Live Date up to 

(but not including) the Review Date, the following provisions apply: 

(a) Scottish Water will submit the T001.0 (Request New SPID) to 

the CMA and shall: 

(i) identify Scottish Water Business Stream as the 

Licensed Provider; and 

(i) include all available contact information for the 

customer at the Gap Site 
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in the T001.0 request, all in accordance with Step b of Section 

3.1.1 of CSD 0101 (Registration: New Connections and New 

Supply Points). 

(b) The CMA will then Register the new Supply Point(s) in 

accordance with Section 3.1.1 of CSD 0101 (Registration: New 

Connections & New Supply Points). 

(c) Once the CMA has allocated Scottish Water Business Stream 

to the non-household customer in accordance with Section 

5.4.11(ii)(b) above, Scottish Water Business Stream must write 

to that new customer within 5 Business Days of receiving 

notification of allocation from the CMA in accordance with Step 

c of Section 3.4.1 of CSD 0101 (Registration: New Connections 

& New Supply Points). 

(iii) If the date for action occurs at any time on or after the Review Date, 

the following provisions apply: 

(a) Scottish Water will write to the non-household customer at 

the relevant Eligible Premises (using the form approved by the 

Commission) informing them that they must now choose a Licensed 

Provider within 15 Business Days or have one allocated to them. 

Scottish Water will also give each customer a unique reference 

number. 

(b) If a Licensed Provider agrees to supply the non-household 

customer pursuant to Section 5.4.11(iii)(a), that Licensed Provider 

must notify Scottish Water within 1 Business Day in accordance with 

Step a of Section 3.1.1 of CSD 0101 (Registration: New Connections 

& New Supply Points). 

(c) Having received such notification Scottish Water will submit 

the T001.0 (Request New SPID) to the CMA and shall identify the 

Licensed Provider chosen by the non-household customer in the 

T001.0 request all in accordance with Step b of Section 3.1.1 of CSD 

0101 (Registration: New Connections and New Supply Points). 
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(d) The CMA will then Register the new Supply Point(s) in 

accordance with Section 3.1.1 of CSD 0101 (Registration: New 

Connections & New Supply Points). 

(e) If Scottish Water does not receive notice from a Licensed 

Provider within 15 Business Days from the date of its letter to the 

non-household customer, it will submit the T001.0 (Request New 

SPID) to the CMA with all available contact information for the 

customer at the Gap Site, but will not include any information 

regarding the identity of a Licensed Provider in accordance with Step 

b of Section 3.4.1 of CSD 0101 (Registration: New Connections & 

New Supply Points). 

(f) Having received the T001.0 (Request New SPID) without an 

allocated Licensed Provider from Scottish Water, the CMA will 

allocate a Licensed Provider to the non-household customer in 

accordance with Sections 5.4.11(iv) below. 

(iv) For the purpose of allocating customers at Gap Sites in accordance 

with Section 5.4.11(iii), the following provisions apply: 

(a) The CMA shall only allocate customers to Licensed 

Providers who hold a Licence, are entitled to Register Supply Points 

in accordance with Section 5.2.2 above and are not solely a 

Specialist Licensed Provider and/or a Self Supply Licensed Provider. 

The allocation of a Licensed Provider by the CMA will take place on a 

strict rotational basis with Licensed Providers being allocated 

customers in the order they received their Licences, i.e. the first 

Licensed Provider to be licensed for the Services relevant to the Gap 

Site will take the first customer, the second Licensed Provider the 

second customer etc. 

(b) If there is more than one Supply Point in relation to the Gap 

Site then all Supply Points in relation to that Gap Site will be allocated 

by the CMA to the same Licensed Provider. 

(c) Having allocated a Licensed Provider to the customer in 

accordance with Section 5.4.11(iv)(a) above, the CMA will then 



 

 

12 

Register the new Supply Point(s) in accordance with Section 3.4.1 of 

CSD 0101 (Registration: New Connections & New Supply Points). 

(d) Once the CMA has allocated a Licensed Provider to the non-

household customer in accordance with Section 5.4.11(iv)(a) above, 

the Licensed Provider must write to that new customer within 5 

Business Days of receiving notification of allocation from the CMA in 

accordance with Step c of Section 3.4.1 of CSD 0101 (Registration: 

New Connections & New Supply Points). 

5.5 SPID Data 

5.5.1 Updating the SPID Data 

(i) For every Supply Point, each Data Owner is responsible for certain 

elements of the SPID Data associated with the SPID in the Supply 

Point Register and shall maintain and keep such information up to 

date in accordance with CSD 0104 (Maintain SPID Data). 

5.5.2 Errors in SPID Data 

(i) If the CMA identifies an error in any SPID Data it shall request the 

submission of modified SPID Data from the relevant Data Owner in 

accordance with CSD 0105 (Error Rectification & Retrospective 

Amendments).  If any Data Owner identifies an error in any SPID 

Data it shall submit modified SPID Data to the CMA in accordance 

with CSD 0105 (Error Rectification & Retrospective Amendments) as 

soon as it becomes aware of such error. 

(ii) The CMA shall be entitled to charge the relevant Data Owner for 

implementing the correction of the error in SPID Data as an 

Additional Service in accordance with Part 7 (Cost Recovery), 

Section 7.3.5. 

5.5.3 Change of Scottish Water Data 

Where any change occurs to the Scottish Water Data for a Supply Point during a 

Year, Scottish Water shall notify the CMA of the change in accordance with CSD 

0104 (Maintain SPID Data), CSD 0206 (Trade Effluent Processes) and CSD 0201 

(Settlement Timetable & Reporting).  To avoid doubt, this Section 5.5.3 shall also 

apply where the Commission approves any application by Scottish Water to 

depart from the Charges Scheme in respect of a Supply Point or Supply Points 
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made under section 29E of the 2002 Act and on any reversion of such Supply 

Point(s) to charging in accordance with the Charges Scheme. 

5.6 Cancellation of Registrations 

5.6.1 Each Incoming Licensed Provider shall submit a Cancellation Request to the CMA 

within the Cancellation Window (in accordance with CSD 0103 (Registration: 

Cancellations)) if:-  

(i) it becomes aware that it has applied to Register a Supply Point in 

error due to the Incoming Licensed Provider wrongly identifying the 

SPID; 

(ii) it becomes aware that it has applied to Register a Supply Point in 

error due to the Incoming Licensed Provider not having a valid 

contract with a Customer in relation to that Supply Point; or 

(iii) a Self Supply Licensed Provider informs the Incoming Licensed 

Provider that the Supply Point(s) in question are validly Registered to 

that Self Supply Licensed Provider and will remain so as at the 

Registration Start Date. 

5.6.2 Each Outgoing Licensed Provider may submit a Cancellation Request to the CMA 

within the Cancellation Window (in accordance with CSD 0103 (Registration: 

Cancellations)) if:- 

(i) there is an Outstanding Debt due to the Outgoing Licensed Provider 

from the Customer relevant to that Supply Point; or 

(ii) the Outgoing Licensed Provider confirms that the contract with its 

Customer for that Supply Point remains in full force and effect as at 

the Registration Start Date; or 

(iii) the Outgoing Licensed Provider is a Self Supply Licensed Provider 

and the Supply Point(s) in question are validly Registered to it and 

will remain so as at the Registration Start Date,  

and, in each case, the Transfer Registration Application has not been triggered by 

a new Customer becoming the occupier of the Eligible Premises relevant to that 

Supply Point. 

5.6.3 At any time outside the Cancellation Window requests to cancel Registrations 

shall be handled as Retrospective Amendments in accordance with CSD 0105 

(Error Rectification & Retrospective Amendments). 
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5.7 Responsibility for Supply Points 

5.7.1 Enduring Responsibility for Supply Points 

Each Licensed Provider shall remain responsible for any Supply Point Registered 

to it until:- 

(i) the Transfer of the Supply Point to another Licensed Provider; 

(ii) Permanent Disconnection of the Supply Point pursuant to Section 

5.7.2 below; or 

(iii) an Exit Change of Use occurs in respect of the Eligible Premises to 

which the Supply Point relates. 

5.7.2 Disconnections 

In the event of the Disconnection of any Connection Point in accordance with the 

Disconnections Code, Scottish Water shall notify the CMA of the date of the 

Disconnection and identify the Supply Point(s) related to that Connection Point in 

accordance with CSD 0104 (Maintain SPID Data).  The CMA shall record the 

Disconnection in the Supply Point Register and confirm that this has been carried 

out in accordance with CSD 0104 (Maintain SPID Data).  The CMA shall ensure 

that no future Registrations are Accepted for any disconnected Supply Point(s) 

which has been the subject of a Permanent Disconnection.   Scottish Water shall 

notify the CMA of the date of the reconnection of any Connection Point which has 

been the subject of a Temporary Disconnection and the CMA shall record such 

reconnection in the Supply Point Register and confirm that this has been carried 

out in accordance with CSD 0104 (Maintain SPID Data).    

5.7.3 Self Supply Licensed Providers 

If a Self Supply Licensed Provider is going to cease to be the Licensed Provider 

for a Customer for the provision of Water Services and/or Sewerage Services at 

any Supply Point which is Registered to that Self Supply Licensed Provider as a 

result of it no longer being permitted by its Licence to provide such services:  

(i) the Self Supply Licensed Provider shall inform the CMA immediately of 

the date on which it will no longer be permitted by its Licence to provide 

such services (the "Self Supply Licensed Provider Departure Date"); 

(ii) the Self Supply Licensed Provider shall use all reasonable endeavours to 

ensure that the Supply Point(s) in question is Transferred to a Licensed 

Provider who is not a member of the relevant Self Supply Group by the 
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Self Supply Licensed Provider Departure Date and shall, if requested to 

do so by the CMA, provide evidence to the CMA to demonstrate how the 

Self Supply Licensed Provider has complied with this Section 5.7.3(ii);  

(iii) if there are less than six (6) business days left to the Self Supply Licensed 

Provider Departure Date and the Supply Point(s) in question is not 

Transferred and, in the opinion of the CMA, no effective arrangements 

have been put in place to effect such a Transfer to another Licensed 

Provider by the Self Supply Licensed Provider Departure Date, the CMA 

shall allocate the Supply Point(s) in question to any one (1) or more 

Licensed Provider(s) who is not a member of the relevant Self Supply 

Group in accordance with the Allocation Process or, in the absence of an 

approved Allocation Process, in accordance with the process set out in 

Section 5.3.6(i)(b); 

(iv)  the CMA shall Register the Supply Points so allocated to the relevant 

Incoming Licensed Provider(s) in accordance with CSD 0105 (Error 

Rectification & Retrospective Amendments); and  

(v) the Incoming Licensed Provider shall be responsible for all Supply Points 

Registered to it by the CMA from the Registration Start Date. 

5.7.4 Specialist Licensed Providers 

If a Specialist Licensed Provider is going to cease to be the Licensed Provider for 

a Customer for the provision of Water Services and/or Sewerage Services at any 

Supply Point which is Registered to that Specialist Licensed Provider as a result of 

it no longer being permitted by its Licence to provide such services:  

(i) that Specialist Licensed Provider shall inform the CMA immediately of the 

date on which it will no longer be permitted by its Licence to provide such 

services (the "Specialist Licensed Provider Departure Date"); 

(ii) the Specialist Licensed Provider shall use all reasonable endeavours to 

ensure that the Supply Point(s) in question is Transferred to another 

Licensed Provider by the Specialist Licensed Provider Departure Date and 

shall, if requested to do so by the CMA, provide evidence to the CMA to 

demonstrate how the Specialist Licensed Provider has complied with this 

Section 5.7.4(ii); 
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(iii) if there are less than six (6) business days left to the Specialist Licensed 

Provider Departure Date and the Supply Point(s) in question is not 

Transferred and, in the opinion of the CMA, no effective arrangements have 

been put in place to effect such a Transfer to another Licensed Provider by 

the Specialist Licensed Provider Departure Date, the CMA shall allocate the 

Supply Point(s) in question to any one (1) or more Licensed Provider(s) in 

accordance with the Allocation Process or, in the absence of an approved 

Allocation Process, in accordance with the process set out in Section 

5.3.6(i)(b);   

(iv) the CMA shall Register the Supply Points so allocated to the relevant 

Incoming Licensed Provider(s) in accordance with CSD 0105 (Error 

Rectification & Retrospective Amendments); and  

(v) the Incoming Licensed Provider shall be responsible for all Supply Points 

Registered to it by the CMA from the Registration Start Date. 

5.8 Establishing and Maintaining the Central Settlement System 

The CMA shall operate and maintain the Central Settlement System to meet the requirements 

of the Market Code including the following CSDs: CSD 0201 (Settlement Timetable & 

Reporting), CSD 0202 (Meter Read Submission: Process), CSD 0203 (Meter Read 

Submission: Validation), CSD 0204 (Volume Processing & Estimation), CSD 0205 (Change 

Calculation, Allocation & Aggregation), CSD 0206 (Trade Effluent Processes), CSD 0301 

(Data Transaction Catalogue) and CSD 0003 (Provider of Last Resort).  The CMA shall 

develop the Central Settlement System to take account of Approved Changes and/or 

Commission Changes. 

5.9 Provision of Meter Reads 

5.9.1 General Duties 

Trading Parties are responsible for carrying out and submitting Meter Reads under 

the Market Code in accordance with CSD 0202 (or otherwise as set out in any 

CSD) and in so doing each Trading Party shall:- 

(i) ensure it has all necessary consents required to enable it to obtain 

the Meter Read; 

(ii) take all reasonable steps to ensure that meters are not interfered or 

tampered with; 
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(iii) use all reasonable endeavours to ensure the accuracy of Meter 

Reads and all related information submitted to the CMA and shall 

ensure that all submissions are made in a timely fashion; 

(iv) notify the CMA of any signs of interference or tampering and, if the 

Trading Party so notifying the CMA is not Scottish Water, the CMA 

shall notify Scottish Water as soon as is reasonably practicable 

following receipt of the original notification; and 

(v) promptly request meter accuracy tests or report meter faults in 

accordance with the Operational Code. 

5.9.2 Co-operation among Trading Parties 

Each Trading Party shall co-operate with each other Trading Party by providing 

meter related information and by carrying out and submitting Meter Reads where 

the meter configuration for a Supply Point requires such co-operation including, 

without limitation, in the case of Complex Sites, where Trading Parties are obliged 

to provide related Meter Reads within the timescales specified in CSD 0202 

(Meter Read Submission: Process) or as otherwise specified by the CMA and 

without any charge for carrying out this service.  

5.9.3 CMA Requested Meter Reads 

The CMA shall be entitled to request that any Trading Party carries out and 

submits Meter Reads on an ad hoc basis where the CMA reasonably considers 

this is necessary for the proper implementation of the Market Code and Trading 

Parties shall comply with any such requests.  The CMA and Trading Parties shall 

also rectify consumption errors in accordance with CSD 0105 (Error Rectification 

& Retrospective Amendments). 

5.9.4 Regular Cyclic Reads 

(i) In relation to Monthly Read Meters for all Supply Points for which it is 

Registered, each Licensed Provider shall carry out or procure that its 

agent shall carry out a Regular Cyclic Read and submit this to the 

CMA once a Month in accordance with CSD 0202 (Meter Read 

Submission: Process).  The Licensed Provider shall be entitled to 

arrange for Customer Reads to be carried out (instead of the 

Licensed Provider or its agent carrying out a Regular Cyclic Read) on 

up to ten (10) occasions in any calendar year per Supply Point and in 
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accordance with CSD 0202 (Meter Read Submission: Process).  

Where more than two (2) customer reads are submitted in a calendar 

year, the Licensed Provider (or agent) reads shall be separated by no 

more than seven (7) months. 

(ii) In relation to Bi-annually Read Meters for all Supply Points for which 

it is Registered, each Licensed Provider shall carry out or procure 

that its agent shall carry out a Regular Cyclic Read and submit this at 

least once every six (6) months in accordance with CSD 0202 (Meter 

Read Submission: Process).  To avoid doubt, the Licensed Provider 

shall be entitled to arrange for Customer Reads to be carried out 

(instead of the Licensed Provider or its agent carrying out a Regular 

Cyclic Read), but only on one (1) occasion in any calendar year per 

Supply Point and in accordance with CSD 0202 (Meter Read 

Submission: Process). 

5.9.5 Meter Reads relating to change events 

Scottish Water shall carry out and submit Meter Reads on each of the events set 

out in CSD 0202 (Meter Read Submission: Process) in accordance with that CSD. 

5.9.6 Meter Accuracy 

Where, on the basis of evidence available to it, the CMA reasonably believes that 

there is any question or dispute concerning the accuracy of any Meter Read, the 

CMA shall be entitled to require that the relevant Trading Party requests a meter 

accuracy test in accordance with the Operational Code.  

5.10 Validation 

5.10.1 Carrying out Validation 

On receipt of any Meter Read the CMA shall carry out:- 

(i) Registration and content validation; 

(ii) duplicate data checking; and 

(iii) volume validation, 

all in accordance with CSD 0203 (Meter Read Submission: Validation). 

5.10.2 Validation Failure 

If the Meter Read fails validation, the CMA will notify the Licensed Provider or 

Scottish Water (as appropriate) of a validation failure in accordance with CSD 

0203 (Meter Read Submission: Validation). 



 

 

19 

5.10.3 On receipt of any notice of a validation failure the Licensed Provider (or Scottish 

Water (as appropriate) shall respond to the CMA in accordance with CSD 0203 

(Meter Read Submission: Validation). 

5.10.4 Estimated Meter Reads 

Where a Meter Read is not provided for a Supply Point or where a Meter Read 

fails validation in accordance with CSD 0203 (Meter Read Submission: Validation) 

the CMA shall be entitled to use an estimated Meter Read for the purposes of any 

Settlement Run in accordance with CSD 0204 (Volume Processing & Estimation).  

5.11 Volume Processing and Estimation 

The CMA shall calculate or be notified of the Actual Volume, Actual Daily Volume, Daily 

Actual Volume Discharged, Estimated Daily Volume and Trade Effluent Estimated Yearly 

Volume attributable to each Supply Point, meter or Discharge Point (as appropriate) in 

accordance with CSD 0204 (Volume Processing & Estimation) and CSD 0206 (Trade Effluent 

Processes). 

5.12 Charge Calculation, Allocation and Aggregation 

5.12.1 The CMA shall calculate the Wholesale Charges payable by each Licensed 

Provider for the provision of both Water Services and Sewerage Services (other 

than Trade Effluent Services) for each Invoice Period in accordance with CSD 

0205 (Charge Calculation, Allocation & Aggregation). 

5.12.2 The CMA shall calculate the Wholesale Charges payable by each Licensed 

Provider for the provision of Trade Effluent Services for each Invoice Period in 

accordance with CSD 0206 (Trade Effluent Processes). 

5.13 Settlement Timetable and Reporting 

5.13.1 The CMA shall carry out Settlement Runs for each Settlement Day and shall issue 

Settlement Reports all in accordance with CSD 0201 (Settlement Timetable & 

Reporting) and CSD 0206 (Trade Effluent Processes) as appropriate. 

5.13.2 The CMA shall be entitled to carry out Ad-hoc Runs in accordance with Part 9 

(Disputes Procedure). 

5.14 Data Transaction Catalogue 

In providing all data required by the Market Code, each Code Party shall ensure that it 

complies with the requirements of and uses the method of communication specified in the 

CSD0301 (Data Transaction Catalogue). 

5.15  Supply Points at Eligible Premises with multiple occupancy 
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In relation to any Eligible Premises that is occupied as at the Go Live Date by a number of 

owners and/or tenants or other occupiers, the following rules shall apply in determining the 

number of Supply Points for that Eligible Premises:- 

5.15.1 where the supply of Services to any Eligible Premises as a whole is Metered and 

there is a Rateable Value for one (1) or more Units within that Eligible Premises, 

the Eligible Premises will be regarded as having the following Supply Points:- 

(i) one (1) for the supply of Water Services to the Eligible Premises as a 

whole; and 

(ii) one (1) for the supply of such Sewerage Services as are provided to 

the Eligible Premises as a whole; and 

(iii) one (1) for each Unit with a separate Rateable Value receiving 

Surface Water Drainage Services; 

5.15.2 where the supply of Services to any Eligible Premises as a whole is Metered and 

none of the Units within that Eligible Premises has a separate Rateable Value, the 

Eligible Premises will be regarded as having the following Supply Points:- 

(i) one (1) for the supply of Water Services to the Eligible Premises as a 

whole; and 

(ii) one (1) for the supply of such Sewerage Services as are provided to 

the Eligible Premises as a whole;  

5.15.3 where the supply of Services to any Eligible Premises as a whole is 

Unmeasurable or Measurable and there is a Rateable Value for one or more Units 

within that Eligible Premises, the Eligible Premises will be regarded as having the 

following Supply Points:- 

(i) one (1) for the supply of Water Services to each Unit within the 

Eligible Premises; and 

(ii) one (1) for the supply of such Sewerage Services as are provided to 

each Unit within the Eligible Premises; and 

5.15.4 where the supply of Services to any Eligible Premises as a whole is 

Unmeasurable or Measurable and none of the Units within that Eligible Premises 

has a separate Rateable Value, the Eligible Premises will be regarded as having 

the following Supply Points:- 

(i) one (1) for the supply of Water Services to the Eligible Premises as a 

whole; and 
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(ii) one (1) for the supply of such Sewerage Services as are provided to 

the Eligible Premises as a whole. 

To avoid doubt, the above rules shall not apply to any Eligible Premises that have not been 

occupied by a number of owners and/or tenants or other occupiers prior to the Go Live Date 

and the definition of Supply Point in Schedule 1 to the Market Code shall apply to such 

Eligible Premises without reference to this Section 5.15. 
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SCHEDULE 1 

DEFINITIONS, INTERPRETATION AND HIERARCHY 

 

1. Definitions 

In this Market Code and the Schedules hereto, subject to any express provisions to the 

contrary, the following words or expressions shall have the meanings ascribed to them below.  

 

Term Means 

"Provider of Last Resort" or POLR" a Licensed Provider appointed under the 

Allocation Process or the process set out in 

Section 5.3.6(j)(c) in accordance with CSD 0003 

(Provider of Last Resort); 

 

 


