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Overview

This document sets out Commission’s proposed amendments to the Market Code in
relation to the allocation of licensed providers to customers whose premises have
been identified by Scottish Water as being Gap Sites.

We would welcome the views of licensed providers and other stakeholders on the
material set out in this consultation. Responses may be sent to the contact details
below and should reach this office no later than 9 April 2008.

Contact

Katherine Russell

Director of Corporate Affairs and Customer Service
T: 01786 430200

E: licensingconsultation@watercommission.co.uk



Gap Site Allocation Process — a consultation paper
Background

Under the Market Code, if a licensed provider identifies a Gap Site* then that licensed
provider will be allocated as the licensed provider for the supply point(s) created for that site.
However, if Scottish Water identifies a Gap Site, section 3.4.1 of CSD0101? gives
responsibility for allocating a licensed provider to the supply point(s) at the site to the CMA.

Step ¢ of section 3.4.1 states that the CMA will allocate the supply point(s) to a licensed
provider “at their discretion/in accordance with the Allocation Process”. The Allocation
Process defined under the Market Code refers to the allocation of supply points in
“Designated Circumstances”. Designated Circumstances as defined under the Market Code
relates solely to PoLR, Self Supply licensed providers and Specialist licensed providers and
does not include Gap Sites.

At the February meeting of the Technical Panel, the CMA presented a paper (TPO07)
proposing the initial allocation of all Gap Sites after market opening to Business Stream. The
paper set out further the governance by which the Technical Panel should review and revise
the Gap Site allocation method®.

However, the Commission stated that the Market Code should define the method of
allocating Gap Sites identified by Scottish Water and expressed concern that all Gap Sites
were being allocated initially to Business Stream.

Going forward

Following the February meeting of the Technical Panel, the Commission has reviewed the
position regarding allocating licensed providers to supply point(s) at Gap Sites identified by
Scottish Water and proposes the following changes to the Market Code:

Initial identification

e |f Scottish Water identifies any Gap Site, within 2 Business Days of such
identification Scottish Water will write to the customer informing them that they must
now choose a licensed provider or have one allocated to them by the CMA.

e When writing to the customer, Scottish Water will use a form of words approved by
the Commission which will set out all of the customer’s options. Scottish Water will
also give each customer a unique reference number which will allow both Scottish
Water and licensed providers to identify the customer and the relevant gap site.

e In its letter, Scottish Water will inform the non-household customer that they have 15
Business Days from the date of the letter to choose a licensed provider.

A Gap Site is defined in the Market Code as “any Eligible Premises which is in receipt of Water
Services and/or Sewerage Services where no Supply Points are Registered in relation to such Eligible
Premises in the Supply Point Register”.

2 Registration: New Connections & New Supply Points

> The paper set out several triggers for reviewing the allocation method including permitting an
incoming licensed provider to require the Technical Panel to review the allocation method.



Process if the customer chooses licensed provider(s)

Once the customer has chosen licensed provider(s), the licensed provider(s) must
notify Scottish Water within 1 Business Day in accordance with Step a of Section
3.1.1 of CSD 0101 (Registration: New Connections & New Supply Points).

Having received such notification, Scottish Water will submit the relevant data
transaction to the CMA to request new SPID(s) and identify the licensed provider(s)
chosen by the non-household customer.

The CMA will then Register the new Supply Point(s) in accordance with Section 3.1.1
of CSD 0101.

Process if the customer does not choose licensed provider(s)

If Scottish Water does not receive notice that the customer has chosen licensed
provider(s) within the allotted 15 Business Days, it will submit the relevant data
transaction to the CMA to request new SPID(s) but will not include any information
regarding the identity of a licensed provider, in accordance with Step b of Section
3.4.1 of CSD 0101.

Having submitted the request for new SPID(s), Scottish Water will write to the
customer to confirm the CMA will now allocate a Licensed Provider. In writing to the
non-household customer, Scottish Water will use a form of words approved by the
Commission which will again set out all of the customer’s options going forward.

Once it has received the request for new SPID(s) from Scottish Water without an
allocated Licensed Provider, the CMA will allocate a licensed provider to the non-
household customer.

The CMA will allocate licensed providers to customers on a strict rotational basis with
licensed providers being allocated customers in the order they received their
licences, i.e. the first provider to be licensed will take the first customer, the second
licensed provider the second customer etc.

The CMA shall only allocate customers at Gap Sites to licensed providers who hold a
general licence. Further, if there is more than one supply point at the Gap Site and/or
more than one service (e.g. water and sewerage) then all supply points and all
services at that site will be allocated by the CMA to the same licensed provider.

Once the CMA has allocated a licensed provider to a non-household customer in
accordance with the process set out above, the Licensed Provider must write to that
new customer within 5 Business Days of the allocation.



Implementation

In order to provide time for all parties to prepare for these changes, the Commission intends
to introduce them with effect from 1 June 2008.

Until that time, Scottish Water, the CMA and licensed providers should follow the current
processes set out in the Market Code, save that from 1 April 2008 the CMA will be required
to allocate licensed providers to customers using the above processes, i.e. holders of
general licences will be allocated customers on a strict rotational basis and all supply points
at a Gap Site will be allocated to the same licensed provider.

The draft textual changes to both the Market Code and CSD 0101 (Registration: New
Connections & New Supply Points) can be found at Annexes 1 and 2 respectively®. We
would welcome the views of licensed providers and other stakeholders on these changes.
Responses may be sent to the Commission (using the contact details on the cover of this
paper) and should reach this office no later than 9 April 2008.

* Note that the draft changes to CSD0101 do not include draft changes to the relevant Process
Diagram and Interface and Timetable Requirements which will be amended in line with the text
changes.
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New Connections and New Supply Points

All Code Parties agree to co-operate with each other in relation to the Registration of Supply

Points for New Connections and New Supply Points including by carrying out the duties set

out in this Section 5.4.

5.41
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Create Record of New Connection and Partial Registration Application

0] Not less than one (1) Month prior to the Connection Date for a New
Connection, Scottish Water shall issue a request to the CMA for the
creation of new Supply Point(s) related to that New Connection;

(i) the CMA will send confirmation of the SPID to Scottish Water and the
Licensed Provider; and

(iii) within five (5) Business Days of receipt of the SPID the Licensed
Provider shall submit a properly completed Partial Registration
Application to the CMA;

all in accordance with CSD 0101 (Registration: New Connections & New Supply

Points).

Notification of Scottish Water Data for New Connections

0] On receipt of a SPID for a Partial Registration Application, Scottish
Water shall (to the extent not already provided) notify the relevant
Scottish Water Data for that Supply Point to the CMA; and

(i) the CMA shall notify the relevant Scottish Water Data for that Supply
Point to the Licensed Provider,

all in accordance with CSD 0101 (Registration: New Connections & New Supply

Points).

Updates to other SPID Data for New Connections

From the date of submission of a Partial Registration Application until the

Connection Date the relevant Data Owner shall update the SPID Data submitted

in the Partial Registration Application as necessary to ensure that it remains

accurate and up to date. In the event that the relevant Data Owner fails to update

the SPID Data referred to above, the CMA shall be entitled to request such

information from that Data Owner. The relevant Licensed Provider shall provide

information including consumption pattern information relating to the Supply Point
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5.4.7
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to the CMA in accordance with CSD 0101 (Registration: New Connections & New

Supply Points).

Notification of Meter Information and Initial Reads for New Connections

In relation to each New Connection:-

0] Scottish Water shall notify the CMA of the meter related SPID Data in
accordance with CSD 0101 (Registration: New Connections & New
Supply Points);

(i) Scottish Water shall provide the CMA with the Initial Read, in
accordance with Section 5.9.5, CSD 0101 (Registration: New
Connections & New Supply Points) and CSD 0202 (Meter Read
Submission: Process); and

(iii) the CMA shall notify the Initial Read to the Licensed Provider.

Confirmation of Connection for New Connections

Scottish Water shall notify the CMA of the Connection Date for each New

Connection within two (2) Business Days after the Connection Date in accordance

with CSD 0101 (Registration: New Connections & New Supply Points) and the

CMA shall confirm the Connection Date to the Licensed Provider.

Missing Data for New Connections

For any New Connection where there is any SPID Data or any other information

missing which prevents Registration of the relevant Supply Point, the CMA shall

issue a request to the relevant Data Owner to update and/or provide such SPID

Data or information to enable the Supply Point for a New Connection to be

Registered.

Failure to Register New Connections prior to the Connection Date

If any Supply Point for a New Connection is not Registered by the Connection

Date, Scottish Water and the Licensed Provider shall comply with CSD 0105

(Error Rectification & Retrospective Amendments) in respect of that Supply Point.

New Supply Points - Entry Change of Use

0] If a Licensed Provider becomes aware of any Entry Change of Use it
shall notify Scottish Water in accordance with CSD 0101 (Registration:
New Connections & New Supply Points) and shall perform its

obligations in accordance with that CSD so that any New Supply
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5.4.10

(ii)

Point(s) required as a result of the Entry Change of Use can be
Registered in the Supply Point Register.

On receipt of notification of any Entry Change of Use Scottish Water
shall perform its obligations in accordance with CSD 0101
(Registration: New Connections & New Supply Points) so that any
New Supply Points required as a result of the Entry Change of Use
can be Registered in the Supply Point Register. The CMA shall inform
Scottish Water of the Registration Start Date for any New Supply
Points and Scottish Water shall cease to be entitled to make any direct
charge in respect of any premises which have become Eligible

Premises with effect from the Registration Start Date.

New Supply Points - Gap Sites_ identified by a Licensed Provider

@

If a Licensed Provider identifies any Gap Site it shall notify Scottish
Woater in accordance with CSD 0101 (Registration: New Connections &
New Supply Points) and shall perform its obligations in accordance
with that CSD so that New Supply Point(s) relating to such Gap Site(s)

can be Registered in the Supply Point Register.

(i) On receipt of notification of any Gap Site Scottish Water shall perform

its obligations in accordance with CSD 0101 (Registration: New
Connections & New Supply Points) so that any New Supply Points
relating to such Gap Site(s) can be Registered in the Supply Point

Register.

New Supply Points - Gap Sites identified by Scottish Water

5.4.11

(0]

If Scottish Water identifies any Gap Site it shall follow the Gap Site

Allocation Process in Section 5.4.11 below and perform its obligations

in_accordance with that Gap Site Allocation Process and CSD 0101

(Registration: New Connections & New Supply Points) so that New

Supply Point(s) relating to such Gap Site(s) are allocated to a Licensed

Provider and Registered in the Supply Point Register.

Gap Site Allocation Process

(0]

If Scottish Water identifies any Gap Site, within 2 Business Days of

such identification Scottish Water will write to the non-household




(i)

customer at the Eligible Premises informing them that they must now

choose a Licensed Provider or have one allocated to them. In writing

to_the non-household customer, Scottish Water will use the form of

words approved by the Commission. Scottish Water will also give each

customer a unigue reference number.

The letter from Scottish Water will inform the non-household customer

iii)

that they have 15 Business Days from the date of the letter to choose

a Licensed Provider.

Once a Licensed Provider has agreed to supply the non-household

(iv)

customer, that Licensed Provider must notify Scottish Water within 1

Business Day in accordance with Step a of Section 3.1.1 of CSD 0101

(Registration: New Connections & New Supply Points).

Having received such notification Scottish Water will submit the T001.0

v)

(Request New SPID) to the CMA and shall identify the Licensed

Provider chosen by the non-household customer in the T001.0

request.

The CMA will then Register the new Supply Point(s) in accordance

(vi)

with Section 3.1.1 of CSD 0101 (Registration: New Connections &

New Supply Points).

If Scottish Water does not receive notice from a Licensed Provider

(vii)

within 15 Business Days from the date of its letter to the non-

household customer, it will submit the T001.0 (Request New SPID) to

the CMA but will not include any information regarding the identity of a

Licensed Provider in accordance with Step b of Section 3.4.1 of CSD

0101 (Registration: New Connections & New Supply Points).

Having received the T001.0 (Request New SPID) without an allocated

(viii)

Licensed Provider from Scottish Water, the CMA will allocate a

Licensed Provider to the non-household customer in accordance with

Section 5.4.11(viii) below.

The CMA shall only allocate customers at Gap Sites to Licensed

Providers who hold a general licence. The allocation of a Licensed

Provider by the CMA will take place on a strict rotational basis with




(ix)

Licensed Providers being allocated customers in the order they

received their licences, i.e. the first Licensed Provider to be licensed

will take the first customer, the second Licensed Provider the second

customer etc.

If there is more than one Supply Point at the Gap Site then all Supply

x)

Points and all services at that site will be allocated by the CMA to the

same Licensed Provider.

Having allocated a Licensed Provider to the customer, the CMA will

(xi)

then Register the new Supply Point(s) in_accordance with Section

3.4.1 of CSD 0101 (Registration: New Connections & New Supply

Points).

Once the CMA has allocated a Licensed Provider to the non-

household customer in accordance with Section 5.4.11(viii) above, the

Licensed Provider must write to that new customer within 5 Business

Days of the allocation.




SCHEDULE 1
DEFINITIONS, INTERPRETATION AND HIERARCHY

Definitions
In this Market Code and the Schedules hereto, subject to any express provisions to the

contrary, the following words or expressions shall have the meanings ascribed to them below.

Term Means

“Gap Site Allocation Process” the process set out in Section 5.4.11 by which

Licensed Providers are allocated to _a non-

household customer at a Gap Site identified by

Scottish Water ;
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Annex 2 — Extract from CSD0101

3.4 Where Scottish Water becomes aware of a Gap Site

3.4.1 Description of the Process Diagram Steps

Step a: Identify Gap Site

On identifying a Gap Site, Scottish Water shall endeavour to identify any information regarding the
premises from its records, including assessing whether a site visit will be required to verify the
Services at the Supply Point(s).

Step b: Request Supply Point(s) [T001.0]

Once Scottish Water has written to the non-household customer in_accordance with the Gap Site

Allocation Process and no Licensed Provider(s) has been chosen by the customer, Scottish Water

will, within 17 Business Days of the date of its initial letter to the non-household customer, submit the
T001.0 (Request New SPID) to the CMA. The submission will reflect that the New Supply Point(s)

arises from a Gap Site, whether the Supply Point(s) relates to both Water and Sewerage Services, or

only one of those Services and, since no Licensed Provider has been involved, will not include any

information regarding the identity of a Licensed Provider.

Step ¢ & e: Create Supply Point(s) and issue SPID(s) to Scottish Water [T002.1]

The CMA will create the Supply Point(s) and notify Scottish Water within 1 Business Day of allocating
the Supply Point(s) to a Licensed Provider(s) (see step c, using Data Transaction T002.1 (Notify New
SPID). This notification will constitute a request to submit the supporting information for the Supply

Point(s) for which they are the Data Owner.

Step c: Allocate Supply Point(s) to Licensed Provider and notify SPIDs [T002.0]
The CMA will allocate the Supply Point(s) to a Licensed Provider(s) in accordance with the Gap Site
Allocation Process.

The CMA will notify the Licensed Provider(s) of the Supply Point(s) so allocated within 1 Business
Day of receipt of the T001.0 in respect of that Supply Point(s), using Data Transaction T002.0 (Notify
New SPID). This notification will constitute a request for that Licensed Provider(s) to submit a T003.0

(Partial Registration Application).

Step d: Submit Partial Registrations [T003.0]
The Licensed Provider(s) shall submit a Partial Registration Application using Data Transaction
T003.0 (Partial Registration Application) within 1 Business Day of receiving the T002.0.

11



The CMA will load the data to the Central Systems

Step f: Update Chargeable SPID data [T006.2, T006.3, T029.1]

Scottish Water will notify the Service Element data no later than 10 Business Days of receiving the
T002.1, using the Data Transactions T006.2 (Provide WS SPID Service Elements) and/or T006.3
(Provide SS SPID Service Elements), as applicable.

At the same time, it shall notify the CMA that the New Supply Points is affected by Scottish Water’s

meter installation programme using Data Transaction T029.1 (Set SPID Special Arrangements).

In the event that Trade Effluent Services are applicable, further information as to the data
requirements and Data Transactions for those Service Elements can be referenced in CSD0206
(Trade Effluent Processes)

Step g: The CMA notifies the Licensed Provider(s) [T006.4, T006.5,T031.0]

Within 1 Business Day of receipt of the Data Transaction(s) at step f above, the CMA will load the
data to the Central Systems and provide the data to the Licensed Provider(s) using Data Transactions
T006.4 (Notify WS SPID Elements) and/or T006.5 (Notify SS SPID Service Elements ), as applicable.
The CMA shall also notify the EWA calculated for the Supply Point using the Data Transaction T031.0
(Notify EWA).

Steps h and i Update Licensed Provider owned SPID Data [T006.0, T006.1, T004.2]

The Licensed Provider(s) shall notify the SPID Data for which it is the Data Owner no later than 10
Business Day of receiving the T002.0 (Notify New SPID), using the Data Transaction T006.0 (Provide
WS SPID Data) and/or T006.1 (Provide SS SPID Data), as relevant In the case of a Gap Site, the
Rateable Value is required in order to complete the Partial Registration.

The Licensed Provider may also submit the YVe for the New Supply Point, using data Transaction
T004.2 (Notify Meter Details)

The CMA will load the data to the Central Systems

Step j/k Update Connection Date [T007.0, T007.1]

In the case of a New Supply Point related to Water Services, Scottish Water will, no earlier than 10
Business Days and no later than 15 Business Days of receiving the T002.0 (Notify New SPID),
confirm the Connection Date to the CMA using the Data Transaction(s) T007.0 (Notify Connection
WS). The Connection Date for a New Supply Point(s) arising from a Gap Site shall be 5 Business
Days after the Data Transaction T002.0 (Notify New SPID).

In the event that the Supply Point(s) relates to Water Services with associated Sewerage Services,

the Connection Date notified at the Water Services Supply Point will be used at the associated

12



Sewerage Services Supply Point and the Sewerage Services Licensed Provider should not submit a

Connection Date to the CMA in this circumstance.

If the Supply Point relates to Sewerage Services only, then the Sewerage Services Licensed Provider
will, no earlier than 10 Business Days and no later than 15 Business Days of receiving the T002.0
(Notify New SPID), notify the CMA of the Connection Date, using Data Transaction T007.1 (Notify
Connection (S9)).

The CMA will load the data into the Central Systems.

Decision I: Verify SPID Data complete & consistent

Once the Connection Date has been updated for the Supply Point(s), the CMA will run a data check
on that Supply Point to verify that the SPID Data is complete and consistent. The data check will
confirm that all SPID Data which must be present at a Supply Point has been submitted. SPID Data
that is not relevant to all Supply Points, (examples would be the Large User Volume Indicator, or the
Service Element for a field trough) will not fail the data check as an absence of this data means that

SPID Data is not applicable to the Supply Point.

In the event that this data check is successful, the Partial Registration is complete and can be

accounted for in the Settlement Process (step q).

In the event that the data check is unsuccessful, then the Partial Registration is not complete. The
CMA will identify the cause of the failure, which may arise from the absence of a Partial Registration
Application or other SPID Data. Some of these events may only be capable of remedy through the
use of the Retrospective Amendments Process outlined in CSD 0106 (Error Rectification &

Retrospective Amendments), which will incur an Additional Service Charge.

The CMA will request the outstanding data in respect of a Partial Registration from the relevant Data
Owner. The Data Transaction T009.0 (Error/Notification) will be sent by the CMA to the Licensed
Provider or T009.1 to Scottish Water which will itemise the Data Item(s) and the relevant error (e.g.
missing). Whilst the Partial Registration remains in place, the Supply Point can not be accounted for
in the Settlement Process and it is therefore imperative that the relevant Data Owner acts without

further delay (see steps n and 0).

Steps m and n: Supply required data

The Licensed Provider or Scottish Water will provide the data listed in the T009.0 or T009.1, as
relevant, within 2 Business Days. In the event that this is not forthcoming, the Data Owner should
contact the CMA immediately, failing which the CMA will escalate the matter to the Contract Manager

for the Licensed Provider or Scottish Water, as relevant.

The CMA will monitor all Partial Registrations and, in the case of an ongoing failure to provide

requested information, will report such failure to the CMA Board
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In the event that a Retrospective Amendment is the only means of resolution, the matter should be

progressed in accordance with CSD0105 (Error Rectification & Retrospective Amendments).

Step o: Load SPID data
Once the SPID Data requested has been received and checked, the Supply Point will be accounted

forin the Settlement Process with effect from the Connection Date.

Decision p: Did Scottish Water notify Connection?
If Scottish Water notified the Connection Date (see step k), then the Licensed Provider(s) needs to be
sent the connection details (see step g, below). If the Connection Date was notified by the Sewerage

Services Licensed Provider, then the process ends here.

Step q: Advise Licensed Provider of Connection Date [T007.2]

The CMA will notify the Water Services Licensed Provider(s) of the Connection Date using Data
Transaction T007.2 (Notify Connection). In the case of a Sewerage Services Supply Point associated
with that Water Services Supply Point, the Sewerage Services Licensed Provider will be notified by
the CMA of the Connection Date using the Data Transaction T007.2 (Notify Connection)).
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